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[CN: 021] – SELLING SUCCESSFULLY
	1. WHAT IS THE SEMINAR OBJECTIVE?
	
	5. PROGRAM’S OUTLINE 

	This training program offers to participants a variety of substantial and valued information about selling skills. 
It is expected to help participants to know about successful selling, from developing self-confidence and clinching a deal, understanding customers and managing a sales team to increase business growth and market share.  

	
	DAY 1:
1. How to get prepared to sell your products/ services? 
· Defining your purpose and always aim for success
· Knowing your clients and background
· Clarifying objectives and the benefits behind buying your products or services
· Preparing the required deal and maintain a healthy relation and good rapport with clients
· Understanding how to begin and close the business deal
· Checking your time log, taking notes and review / update your records and write reports 
DAY 2:
 2. How to sell successfully & manage your sales?    
· Planning the sales approach and using the AIDCA
· Maintaining effective communication means
· Getting ready to conduct a presentation to your clients or target group
· Negotiating the business terms and conditions
· Clinching the deal and assess SWOT points
· Holding yourself accountable for results
· Providing some valuable tips in preparing and selling successfully your products / services 


	2. HOW WILL THIS SEMINAR BE CONDUCTED?
	
	

	It is going to be 2-days seminar through which participants will interact and communicate together to prepare short presentations. 
In this respect, some valuable tips will be provided to participants on how to aim for success, understanding customers’ types, communicate effectively, negotiate business deal and recognize business achievements. 

	
	

	 3. WHO WILL DELIVER THIS SEMINAR? 
	
	

	This seminar will be animated by 2 qualified professional experts in the field of Human Resources and Management Consulting Services. 
It will take place either in the company’s premises (in-house training) or it will be organized in a hotel where the training will be carried out. 
We expect the target audience to represent salesman, saleswoman, business representatives, marketing people, customer service or front liners that have direct connection or relation with clients. 
	
	

	  4. WHY THIS SEMINAR IS DESIGNED FOR YOU?
	
	6. CONTACT INFORMATION AND DETAILS

	This specific seminar will help people to prepare to sell the company’s products or services. It will also provide them with an insight on how to deal with difficult clients, make a successful sale and manage sales teams. In that respect, this workshop will help improve their communication means in responding to various customers’ requests. 
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Remark: special corporate rates will be extended to participants or focus group.




